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Washington Council Director  

JoBeth Zerb  

  P R  D i s p a t c h 

Fall has arrived and the start of a year.  And as with every New Year, we start out with 

old and new challenges.  This year will not be any different.  In the past we were encour-

aged to go back to the basics of NAIW; Professional, Education & Fellowship.  Recently 

you were encouraged to step up and out to be involved.  We have asked Nationalõs for 

programs to assist us and they have delivered so now you are being asked to use these 

tools.  

  

 

We need to remember that our State, Regional and National meetings are tools.  They 

not only give us opportunities for education but a time to network and develop relation-

ships with other members and in turn they become tools as resources.  

  

Bringing in new members is wonderful but if we canõt retain them then we are failing.  

Retirement, leaving the industry or having life challenges will always be reasons for mem-

bers to leave but from what Iõve learned from many who decided not to renew this year 
is that we need to be better mentors and protégés, better listeners and communicators, 

willing to try new ideas and sensitive while being tactful.  We need to give them a reason 

to keep coming back which is going to be different for each association.  

  

Our State Council Meeting is just weeks away and our hosts, Insurance Professionals of 

So King County have been working hard so I am hoping many of you will be able to join 

us.  Of course I am excited & nervous but I also know I have a lot of help willing to be 

there for me.  

  

See you in Tukwila!  

  

JoBeth Zerb  

2009 WA State Council Director  
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Membership Report  

 

NAIW Washington Council Members - 

As I'm sure you are aware, NAIW membership retention and new growth has been dwindling for 
years.  The members of NAIW are what make this organization thrive, and therefore we need to gain a 
better understanding as to what is important to you and why you belong.  My main goal for this year is to 
focus on membership retention and new member growth.  This will include a focus on our Young Insur-
ance Professionals as well. As such, I am putting together a state-wide survey to obtain some key informa-
tion/demographics.  The survey will be used to help develop state-wide action plans.  Details of the survey 
will include: 

¶ Why do you belong?  Is it for the education, professional & personal development, networking, etc.? 

¶ If it's education - what's more important to you?  Actual continuing education credits, or more profes-
sional development? 

¶ Does your employer support you?  If so, in what ways?  If not, why?  How can we gain employer sup-
port? 

¶ Your ideas on marketing, and how we can do that better. 

¶ Your ideas on marketing to Young Insurance Professionals. 

What area of the industry are you in?  P&C/Life Health? Carrier, Agency/Brokerage, etc. 

 

These are just a few of the areas that will be included in the survey.  The survey will be distributed within 
the next month via email and will take no more than 10 minutes to complete.  Member participation in this 
survey will be critical, so please plan to take a few minutes to complete it when it comes out.   In the mean-
time, I encourage any candid feedback you may have.  Feel free to contact me any time at 
tara.chaffee@libertymutual.com or 206-473-5848. 

In Fellowship,  
Tara Chaffee, ACSR, CPIW  
Washington Council Membership Chair 

 

Committee Reports 

mailto:tara.chaffee@libertymutual.com
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Community Focus/Literacy Report  

 

Djoiehf   ihfohiwre gf   iouhg    iohfoiaoi    fghoreig  oirger......does this make sense to 
you?  This is what reading is like for someone that can not read.  Only 62% of children in 
Washington State can read at a basic level by the time they reach the 4th grade.  This is ac-
cording to the Office of the Superintendent of Public Instruction.  If a child can read at grade 
level by the 3rd grade they will continue to read at grade level throughout their academic ca-
reer. 

  

That is why I have chosen Page Ahead as my "Use the Tools to Rule" Literacy program this 
year.  Page Ahead is an organization in Washington State helping children from birth to 12 
years of age who are considered to be at risk.  These children live beneath the federal pov-
erty line, receive English language tutoring or read below grade level.  By working with these 
children early in their learning process Page Ahead WITH YOUR HELP can build strong 
reading skills and prevent the problems created by literacy.  

  

I am asking for your help by donating money or *new  books for the age groups of birth to 12 
years.   It will make you feel good and you can say "I helped a child learn to read today".    

*Why a new book? Because a new book tells a child, "You are valuable." A new book feels 
good in the hands. A new book is a prized possession. Children are more likely to learn 
about responsibility if they find value in their possessions. A new book encourages reading 
and heightens a sense of anticipation about receiving another book. 

If you  have any questions please e-mail or call me, Karen Jared Munsey, Community Focus
-Literacy Chair 

509-599-4763 

kmunsey@fidelityins.com 

or  

hkmunsey@msn.com 

mailto:kmunsey@fidelityins.com
mailto:hkmunsey@msn.com
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Legislative Report  
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Legislative Report contõd 
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Legislative Report contõd 
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Legislative Report contõd 


