Insurance Professionals of the Tri-Cities

2009-2010 Officers:

President~ Terrie Landes

President Elect~
Wendy Weissenfluh

Secretary~ Jill Rawlings
Treasurer~ Teresa Zimbehl
Board Members:
Debbie Hill
Kelly Winebarger

President’s Message

Happy Winter, Ladies!

Here we are in January. Cold, cloudy, sometimes snowy and a
perfect time for peaceful
reflection. (Right!)
I don’t know about you all, but I'm just as busy as ever and
somewhat relieved to have
Christmas behind me. As a new year begins its great to reflect
on what does and doesn’t work /in our lives. For our January
meeting, we will have some “special” speakers to give us
direction in our professional lives for the New Year. Looking
great, feeling great, and communicating in today’s
modern/electronic world and some behavior and stress
management ideas.
So, I look forward to seeing you at our meeting TUESDAY,

JANUARY 12TH, 6:00pm, Red Lion Kennewick. Happy New Year!
Here’s to a happy 2010!
Terrie Landes, CISR, CPIW Wishing you
Harvey-Monteith Insurance peace,
8518 Gage Blvd., Ste. 1 happiness,

Kennewick, WA 99336
ph (509) 783-2141
fx (509) 783-9350
Terrie@harveymonteith.com

and
good fortune.
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Regional IX
Conference:

March 18th-20th in
Vancouver WA.

The theme this year is
denim and diamonds!

Registration is attached
at the end of the
newsletter. I will have
the registration
attached to every
newsletter until then.

I enjoyed state and
believe that the

regional conference
will be a great benefit
to all members.

Please talk to your
employers because a
lot of them are willing
to help you go as it will
benefit them to have
educated, happy
employees.

Member Spotlight: Jill Rawlings

My name is Jill, Jilly, Jillybean, or Jillr, I have many nick names and
respond to them all, so you can call me whatever you are comfortable
with. I have been in the IPTC for about a year and a half. [ was asked
to run for secretary last year only being one year in to my membership
and was really nervous. Iam not really sure what I am doing but I am
giving it my all. Ilove being a part of the board and this group. When

I went to state this year it felt so amazing to have all these women (and
men) support me with out even knowing who I was.

I am married without kids, we are working on it. I have a couple of
nephews and one and a half nieces. My sister is due in April. Yeah! I
am trying to enjoy my time with my husband with out kids. Everyone

says you don’t have time for yourself once you have kids.

I'have to say that I am now I am Wii fanatic. If you haven’t heard by

now I got one for Christmas and so far the cow racing one is my
favorite. Ilove this Lumberjack game we have too. It's soooo fun!
Can you tell I am a little excited! I am a huge fan of movies. My
favorite is Princess Bride. I even found a wedding dress to look like it
was from the movie. Yeah, I know I am kind of a nerd. This year I will
run Bloomsday, yeah I said it I will run, maybe jog quickly, we’ll see
how the training goes.

I work at Conover Insurance as the crop team lead I started out as'a
commercial lines processor and I did enjoy that but I think crop will be
my life. . I have been really fortunate to work for a company that will
support me as much as they have.

I am also fortunate that I was asked to join this group. I wasn’t sure at
first but sometimes in life you just have to jump in and go all out. I

will try anything once.

Thanks for reading about me and I will leave you with one of my
favorite quotes from Eleanor Roosevelt...

“You must do the things you think you cannot do.”

over and familiarize yourself with what is happening.

Yours in fellowship,

Andrea L Davidson, ACSR, CPIW, CISR

January 2010
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You have to accept whatever
comes and the only
important thing is that you
meet it with the best you
have to give.

Eleanor Rooseoelt

Do you have a New Years resolution? —

Jill- New Years Resolution: to live my
life to the fullest, be positive, and get
healthy!

Terrie- I resolve to think of Chocolate
as a privilege, not a right!

It only takes 21 days or 30-40
repetitions to make something a habit.

It's a new year and a fresh start!

December Meeting:

The Christmas party this year was great! We had fun exchanging the
ornaments, watching Teresa open her gifts, and gathering our black
bags. We would like to say a big THANKS to Christina for organizing
and putting together the party. You are amazing!

We would also like to thank Karen for taking all the black bags to Tri-
Cities Union Gospel Mission. Her car was fully loaded. Thanks to
everyone who donated.

January 2010






Region IX Conference
March 18-20, 2010

™™
Denim & Diamonds @ ﬁ’)

‘ REGISTRATION INFORMATION

NAME: DESIGNATIONS:!

BADGE NAME: EMPLOYER:

MAILING ADDRESS!:

PHONE!: WORK PHONE:

E-MAIL:

LOCAL ASSOCIATION:

__Please check here if you DO NOT want to be listed in the program.
Note: Registration information must be received by 3/1/2010 for inclusion in the roster.

‘ RIBBON INFORMATION - PLEASE CHECK ALL THAT APPLY

OFirst Timer OCouncil Director ORegion IX RVP
ODelegate OCouncil Director-Elect OCurrent National Officer
OAlternate Delegate OSponsor OVendor

REGISTRATION AND SEMINAR FEES

Full Registration (Includes Friday Lunch, Friday night Welcome Party, Saturday Lunch) ~ $125.00 $
Advanced Communication Skills (Lunch included) $ 4500 $
Extra Tickets:

O Welcome Party $70.00 0O Saturday Lunch $25.00

Total Amount Enclosed $

CANCELLATION POLICY: A cancellation charge of $10.00 will be made on cancellations received between March 1st and
March 10th. There will be no refunds on cancellation requests received after March 10, 2010. Cancellation request must
be in writing. Cancellation requests received on or before March 1st will receive a full refund.

\ Americans with Disabilities Act of 1990 and Special Dietary Considerations

O Please check here if you have a disability, special Medical dietary needs, or accommodations
requirements. Explain:

Please make your check payable to: Oregon Council of NAIW - Regional 2010
Mail to: Uarda Carlson

6723 SE 72" Ave

Portland, OR 97206-7223

If you have any questions please contact: Jolene Yancey (email: jyancey@live.com, 503-312-7545) or Nancy Parish
(email: nancyp@dbates.com, 503-478-6617)




Region IX 2010 Conference — Education Schedule

THURSDAY — March 18, 2010

10:00 AM - 5:00 PM

Advanced Communication Skills

Cathy Lamothe, CPCU, AIS, AIT, AU, API, CPIW, DAE & Jan Stanbamgh,
CPIW/DAE qualifier $45 Class Fee in addition to registration — this will include lunch

1:00 PM - 4:00 PM

What is the Insurance Division and what do they do? (CE Pending)

Lorna White

FRIDAY — March 19, 2010 (CE Pending on all but Business Etiquette & Effective Listening classes)

Class Name

Class Name

Class Name

8:00 AM - 9:00 A.M.

International
Business Etiquette

Instructor: Wendy Abel-Hatzel

Comparative Negligence
- Part | (this is atwo
hour class)

Instructor: Spunky Gray

Cobra
Instructor: Mark McGill

9:00 AM —10:00 A.M.

Continued from above

Continued from above

Health Retirement Act
Instructor: Mark McGill

10:00 A.M —12:00
P.M.

Effective Listening
Instructor: Chris Kelley-

Continued from above

Errors & Omissions
Instructor: Linda Doherty

Storbeck

HOTEL INFORMATION

THE HEATHMAN LODGE DELUXE Roowm $109.00
7801 NE GREENWOOD DRIVE BUSINESS ROOM $129.00
VANCOUVER, WA 98662 EACH ADDITIONAL GUEST $ 10.00

CONTACT THE HEATHMAN LODGE DIRECTLY FOR RESERVATIONS AT 1-888-475-3100 OR 360-254-3100. MENTION
THE REGIONAL CONFERENCE NAME (NAIW REGION IX CONFERENCE) AND DATES TO GET OUR GROUP RATES.

THE RATES SHOWN ABOVE ARE SUBJECT TO STATE AND LOCAL TAXES (10.2%) PLUS $2.00 PER ROOM, PER NIGHT
COUNTY ASSESSMENT.

RESERVATION DEADLINE FOR THE GROUP RATE IS FEBRUARY 26, 2010. THE HOTEL HAS A SHUTTLE AVAILABLE FOR
TRANSPORTATION TO AND FROM THE PORTLAND AIRPORT.




MINI-AGENDA (SUBJECT TO CHANGE)

THURSDAY, MARCH 18TH

ADVANCED COMMUNICATION SKILLS 10:00 AM — 5:00 PM
CouNCIL DIRECTORS-ELECT TRAINING 10:00 AM - 5:00 PM
WHAT IS THE INSURANCE DIVISION & WHAT DO THEY DO 1:00PM - 4:00 PM
REGISTRATION/CREDENTIALS OPEN 2:00 PM — 7:00 PM
FIRST TIMERS, MEET THE CANDIDATES & DELEGATES BRIEFING 7:00 PM — 9:00 PM

FRIDAY, MARCH 19™

REGISTRATION/CREDENTIALS 7:00 AM — 10:30 AM
CONTINUING EDUCATION SEMINARS 9:00 AM — 12:00 PM
LUNCH 12:15PM - 1:18 PM
FIRST BUSINESS SESSION, CWC SPEAKOFF & KEYNOTE SPEAKER 1:30 PM — 5:00 PM
COCKTAILS WITH THE VENDORS — NO HOST BAR 5:30PM - 6:30PM
TALENT SHOW 6:30 PM — 10:00 PM

SATURDAY, MARCH 20TH

SECOND BUSINESS SESSION 8:00 AM —12:00 PM

LEADERSHIP/AWARDS LUNCHEON 12:30 PM—2:00 PM

DRESS CODE

DRESS IS CASUAL FOR THE ENTIRE CONFERENCE.

TALENT SHOW: PLEASE COME IN YOUR DENIM AND DIAMONDS



