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Washington Council Director  

JoBeth Zerb  

  P R  D i s p a t c h 

  

Welcome 2010! We are starting a new decade and hopefully it will be the beginning of some exciting changes for 

our association.  My visits have been great and I appreciate the opportunity to get to discuss NAIW with both 

members and non members.   The following is what I have taken away from those conversations. Our associa-

tions have many things in common yet many different. There are those really out there selling themselves and 

growing, those coasting by and then others struggling.    

As individuals we each need to know what we want from our association, share those goals or needs and know 

how much we are willing to invest or commit to obtain them.  As boards we need to know/ask what those per-

sonal goals are and what level of commitment there is from each person in order to develop and execute our   

horizon plans which should be reviewed annually, if not more often, to see if goals are being met.  

In this time of instant communication it is amazing to me what people still do not know about NAIW and what is 

available.  How is your communication?  Did you go on the NAIW website and add me to your group like I asked?  

 Attitude!  Is yours positive so those around you leave uplifted and glad they were there?  Or are you the negative 

one only seeing the dark side of things and leave those around you rethinking why they are there?   Did you just 

play it safe and hang out with your buddies or did you challenge yourself to get to know that person on the other 

side of the room a little better?  How welcome did your guestôs feel?  Did more than one person approach them to 

greet them?  Have you seen them again?  Was there follow up? Share business cards?   

How is your mentoring? Have you set your new board/program chairs up to succeed or fail?  Were materials just 

passed off or was time taken to let them know what worked and didnôt in the past.  Did visitors leave with a clear 

picture of your association and what it has to offer?  Where on the scale of 1 to 10 do your meetings score in pro-

fessionalism?           

We have motivated individuals willing to step up and help this organization survive but it will mean all of us will 

need to ask questions, listen, try to understand and accept change.  And they can only do it with our support.  

Traditions are important but so is the ability to see the need for new ones.  And while opinions are important it is 

only valuable if it constructive.   

I look forward to the last of my association visits and I want to thank you all for this amazing opportunity.  You 

have all made me feel so special and welcome. The extra time I am getting to share with you has been wonderful.  

You all make me proud to be a part of this amazing group of professionals.  

Please think seriously about attending and bringing a new member to our 2010 Regional meeting in Vancouver.  

Cheri DeWall, RVP and her group are working hard to put together an outstanding meeting. 

Hope to see you again soon. 

 

JoBeth Zerb 

WA State Council Director 
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Happy  New Year!!!  Can you believe it is 2010 already?  Not only is it 2010 but our Regional 

Conference is just around the corner.  It is so hard to believe. 

 

Ten months ago when I began this ôRVPõ journey, I thought that March 2010 was so far away 

and that I would have plenty of time to accomplish all of the things we wanted to do for the 

Region and still have plenty of time left over.  Let me tell you, the time has passed in a ôblink 

of an eyeõ yet in that ôblinkõ I have had some great experiences and our accomplishments 

have been great. 

 

One of my most memorable experiences these past 10 months was the Washington Council 

meeting.  The warm welcome I received by the Council members will stay with me for years 

to come. During that great weekend we all had the chance to learn to ôUse the Tools to 

Ruleõ in our professional, NAIW and personal lives.  We were given several opportunities to 

learn during the continuing education classes, network (and have fun) with our fellow NAIW 

members, renew old friendships and make new friendships. The Insurance Professional of 

South King County and Council Director JoBeth Zerb should be very proud of a ôjob well 

doneõ.  We applaud you all . 

 

As we move into March we have another opportunity to gather together to learn, network 

and enjoy friends.  The week of March 18-20 we will sparkle with ôDenim & Diamondsõ at the 

Region IX Conference.  Our learning will begin Thursday and continue Friday morning.  Fri-

day night will give us the chance to share our special talents at the welcome party and Satur-

day will bring us together as members of NAIW to learn about the exciting future of NAIW 

and to congratulate our shining ôawardsõ stars.  Our special guests for the weekend are    

Linda Wilson, NAIW International President and Tom Crawford.  I hope to see all of you 

there. 

Cheri DeWall CPCU, GCA, CPIW 

Region IX Vice President 

Region IX Vice President 

Cheri DeWall  
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A note of appreciation goes out to the Kitsap Insurance Professionals for hosting the suc-

cessful 2009 Bellingham Luncheon on October 3rd.  The event was attended by nearly 30 

NAIW members and guests at the beautiful Bellwether Hotel on Bellingham Bay.  Each year, 

our western WA members have an opportunity to socialize with our small, but mighty, Vancou-

ver, BC Insurance Associates for an afternoon of fun and camaraderie.   

With a mesmerizing view of the bay as our backdrop, we feasted on tea sandwiches and 

learned a lot about the traditions of high tea and low tea while playing story games.   Unique 

and beautiful teacup sets were gorgeously gift -wrapped and set at each place, a gift for each 

guest given by another friend.  Our 2009 event theme was a òTea Partyó and featured the 

mysterious òMadame Eveó reading tea leaves and divining a look ahead for those brave enough 

to open up their heart and soul.   

KIP member Julie Powelson attended with her mother, who really enjoyed the tea and all the 

ladies she met that day, and  is looking forward to attending the tea this October.  

The event was chaired by one of Kitsapõs Young Professionals, Mishell Velasco, with assistance 

from Barbara McBride, Julie Powelson who made the centerpieces, and Jane Asbury, who 

poured tea all afternoon and DJõd  the entertaining games.  

The òBellingham  Belló was passed to the 2010 luncheon host, Greater Seattle Insurance Pro-

fessionals.  

We look forward to our next trip to Bellingham!  

 

Article co -written by Barbara Seitz and Jane Asbury.  

 

 

 

 

Bellingham Luncheon, 2009 
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Community Focus/Literacy Report  

Karen Jared Munsey, Chair  

 

This years Literacy project collected new books and money for Page Ahead .   This organization 

provided help for children from the ages of birth to 12 years old.   I picked Page Ahead because 

the children they help are in eastern, central and western Washington.  

  

I e -mailed flyers to local Presidents and/or their Community Action or P.R. Chairs ask ing  their 

members to bring  new books or monitory donations to our Washington State Council meeting in 

Tukwila the week end of October 23rd and 24th, 2009.    

  

A few weeks before the Council meeting I ordered mints wrapped in candy wrappers that were 

printed with the words  "I helped a child learn to read today".    

  

At the Council meeting there was a table set up in the same room as the venders.   I had some 

books that I had collected earlier in the day set on the table with the candy  spread over the    

table.   I was very pleased that I collected 92 books and $15.00 in cash that help ed purchase the 

books that totaled 92.    

  

A few weeks after the Council meeting I made up labels that read "this book was donated by the 

National Association of Insurance Women from Washington State" and placed the labels on the 

inside of each book.  

  

The next day I took the books to the Spokane Page Ahead office and later that day spoke to Don-

ald Schultz who is the Director for that office.   He was very kind and grateful to us and wanted 

me to personal ly  thank everyone who was so generous with their donations.   He assured me the 

books would be very much appreciated by each child in their program  in the State of Washing-

ton.  

 

If your local association would like to continue to collect books for Page Ahead please contact me 

for a local drop off address.  

 

Karen Jared Munsey  

Washington Council Community -Focus Literacy Chair  

 

Committee Reports 
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 Membership Report  

Tara Chaffee, Chair  
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Leadership Development Report  

Andrea Davidson, Chair  

 

Mark your calendars!  

Our Leadership Day will be on April 17, 2010 in the conference room at Western States Insurance, 390 
Bradley Blvd, Richland WA.  The featured program is:  

NAIW International Mentors & Protégés Program Education and Training Class: Are You 
Ready?  

This class will provide you with the latest techniques and strategies for understanding the benefits and 
developing your skills as a Mentor or as a Protégé.  

The class will feature speakers who will focusion topics, trends, and ideas that can build your          
confidence as a mentor and boost your career if you become a protégé. This class is oriented towards 
interactive participation, learning, and networking.  

Benefits of attending the class: 

Learn about the history and purpose of Mentoring  

Assess your skills and opportunities for development 

Learn how to create a Living Resume 

Learn about the various kinds of Mentoring programs ï formal, informal and Mentoring in a profes-
sional organization 

Discover how to establish long-term business relationships with Mentors  

Understand the roles, responsibilities and concerns of a Mentor and a Protégé 

Gain an understanding of the Mentoring process 

A CPIW/M and DAE qualifier   

Our instructors will be Chris Kelly Storbeck and Jan Stambaugh. 

Chris joined NAIW in 1982 and is currently a member of the Greater Seattle Insurance Profession-
als.  She has served as an officer at every level of NAIW and was the 2004-2005 International Presi-
dent.   She has served on national committees and currently presents programs and workshops at all 
levels of NAIW.   

Jan has been a member of NAIW since 1991. She has held multiple offices and committee chairs at the 
local, state and regional level.  She has conducted numerous workshops and seminars for NAIW and 
Agency groups.   

In fellowship,  

Andrea L Davidson, ACSR, CPIW, CISR 

http://www.spaceref.com/news/viewsr.html?pid=18494
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Legislative Report  

Linda Doherty, Legislation Chair  

 

 

 

WASHINGTON STATE OFFICE OF INSURANCE COMMISSIONER ð MIKE KREIDLER 

 

 

The 2010 Legislative Process started on January 7, 2010 and is still ongoing.  Several 

items are being brought forward on behalf of the Insurance Industry.  In our last news-

letter I provided everyone with the Agenda the Commissioner will use. 

 

The big issue other than Health Care is Credit Scoring.  Please see the attached flyer 

concerning this issue.  The Producer licensing ð interstate reciprocity aligns Washing-

ton law regarding fingerprinting and bonding of out-of-state insurance producers by 

recognizing the process undertaken by the producerõs home state as valid here.  This 

will put WA on the same footing as all other states. 

 

The All Industry Day at The Capital will be held on March 2, 2010 from 9:30AM to 

2:40PM.  It will be held at the Capital Legislative Building.   The registration form is at-

tached.  Youõll see our  WA Council, with help from some of our local NAIW associa-

tions, provides financial support for this event to assist the Independent Insurance 

Agents of WA. 

 

 

If you need anything, please do not hesitate to contact me. 

 

 

 

Linda L. Doherty 

Legislation Chairman 

WA Council of NAIW, International 

253-310-4035     
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Education Report  

Nancy Lewright, Chair  

 

The education committee is working to bring you a CE day in May.  

 

As the date gets closer, weôll be advising the local associations on exact date, time 
and location.  Please plan to support the State Council -  attend CE Day.  

  

Nancy Lewright  

Washington State Council Education Chair  
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