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Page?2 PR Dispatch

Washington Council Director

JoBeth Zerb

Welcome 2010! We are starting a new decade and hopefully it will be the beginning of some exciting changes for
our association. My visits have been great and | appreciate the opportunity to get to discuss NAIW with both
members and non members. The following is what | have taken away from those conversations. Our associa-
tions have many things in common yet many different. There are those really out there selling themselves and
growing, those coasting by and then others struggling.

As individuals we each need to know what we want from our association, share those goals or needs and know
how much we are willing to invest or commit to obtain them. As boards we need to know/ask what those per-
sonal goals are and what level of commitment there is from each person in order to develop and execute our
horizon plans which should be reviewed annually, if not more often, to see if goals are being met.

In this time of instant communication it is amazing to me what people still do not know about NAIW and what is
available. How is your communication? Did you go on the NAIW website and add me to your group like | asked?

Attitude! Is yours positive so those around you leave uplifted and glad they were there? Or are you the negative

one only seeing the dark side of things and leave those around you rethinking why they are there? Did you just

play it safe and hang out with your buddies or did you challenge yourself to get to know that person on the other

side of the room a little better? How wel come did your
greet them? Have you seen them again? Was there follow up? Share business cards?

How is your mentoring? Have you set your new board/program chairs up to succeed or fail? Were materials just
passed off or was time taken to | et them know what rke
picture of your association and what it has to offer? Where on the scale of 1 to 10 do your meetings score in pro-
fessionalism?

We have motivated individuals willing to step up and help this organization survive but it will mean all of us will
need to ask questions, listen, try to understand and accept change. And they can only do it with our support.
Traditions are important but so is the ability to see the need for new ones. And while opinions are important it is
only valuable if it constructive.

I look forward to the last of my association visits and | want to thank you all for this amazing opportunity. You
have all made me feel so special and welcome. The extra time | am getting to share with you has been wonderful.
You all make me proud to be a part of this amazing group of professionals.

Please think seriously about attending and bringing a new member to our 2010 Regional meeting in Vancouver.
Cheri DeWall, RVP and her group are working hard to put together an outstanding meeting.

Hope to see you again soon.

JoBeth Zerb

WA State Council Director




Region IX Vice President

Cheri DeWall

Happy New Year!!! Can you believe it is 2010 already? Not only is it 2010 but our Regional
Conference is just around the corner. It is so hard to believe.

|Ten mont hs ago when | began this ORVPO jj ol
and that | would have plenty of time to accomplish all of the things we wanted to do for®he
Region and stil]l have plenty of time | eft
of an eyed yet in that o6blinkd | have had

| have been great.

One of my most memorable experiences these past 10 months was the Washington Council
meeting. The warm welcome | received by the Council members will stay with me for years

to come. During that great weekend we all
Ruled in our professional, NAIW and pej}Jso
learn during the continuing education classes, network (and have fun) with our fellow NQRIW
members, renew old friendships and make new friendships. The Insurance Professiongj of

South King County and Counci l Director Jo
d o n Wéapplaud you all .

| As we move into March we have another opportunity to gather together to learn, netwolk

and enjoy friends. The week of March-280 we wi I I spar kl e wi h
Region IX Conference. Our learning will begin Thursday and continue Friday morning. Fri-

day night will give us the chance to share our special talents at the welcome party and Satur-
day will bring us together as members of NAIW to learn about the exciting future of NAJW

and to congratul ate our shining 6awardyao
Linda Wilson, NAIW International President and Tom Crawford. | hope to see all of you

there.
Cheri DeWall CPCU, GCA, CPIW

| Region IXVice President
| | | | |
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Monkey Survey Results

27% of our WA members answered our November 2009 survey. To summanize,

here is what they said:

There is strong support for a 9@ month annuwal meeting schedule but many of you want to see
summer months used for a social event and/or leadership training. (How do you get
members back after a summer break? Hawve an exciting September program!)

When asked about the amount of “business™ at the annual state meating, we are evenly split
in our views. Comments tell us that new members learn from observing the conduct of
business. Everyone agrees, let's make the business meaningful and eliminate the mundane
procedures and use the time to share exciting news from other parts of our organization.
What is important to you when attending a state level meeting? High on the list was “social
networking” and close behind was leadership, personal development and keynote speakers.
Proximity to the event and CE was of lower priority.

65% disagreed or strongly disagreed that Local Association Officers should pay their own
way to conferences as it would further reduce our pool of volunteer leaders.

88% of you agree or strongly agree that NAIW needs to move to electronic {email) voting.
70% were in favor of changing the voting structure so that elected leaders at sach lewvel
would constitute the voting body (i.e. Local Presidents vote at the state Council, Council
Directors vote at Regional, and RVP's vote at Mational). HOWEVER, many remarks show
support for one member—one vote and strong views were expressed that local associations
need to have a voice at the higher levels. The responses suggest we need to keep working
on how to become a more efficient and responsive organization.

&7% agreed or strongly agreed that implementing a two year term for Officers has positive
benefits. Remarks show concern about the pool of volunteers being further reduced by this
kind of commitment. What can we do as an organization to manage those concerns?

The idea of a WA Council Advisory Board instead of current slate of WA Council positions
clearly shows we need more dialogue on this topic. Many liked the idea of expanding
geographical representation to our Council and the idea that past-Presidents can continue
their imvolvement in a less formal manner.

When asked about time spent fund-raising, 30% of respondents thought we spend too much
time soliciting funds. Remarks show that we need to maintain sensitivity for members with
limited resources or employer support. Our members understand that fund-raising is what

enables us to support our NAIW activities and our local communities.

10. Finally, when asked about corporate sponsorship being coordinated at the state—wide level,

57% agreed that would be a good idea and 43% disagreed. Remarks suggest that for local
events, members want to solicit their local business partners and have control of those
funds. Greater coordination of efforts could be supported at the state and higher levels,
especially for local associations with fewer resources in their community.

Please feel free to share any further thoughts and ideas with our Council
Director, JoBeth Zerb, our Council Director Elect, Lindy Gardner or yvour survey
host, Jane Asbury (find us at www_naiw.org).



Bellingham Luncheon, 2009

A note of appreciation goes out to the Kitsap Insurance Professionals for hosting the suc-
cessful 2009 Bellingham Luncheon on October 3rd. The event was attended by nearly 30
NAIW members and guests at the beautiful Bellwether Hotel on Bellingham Bay. Each year,
our western WA members have an opportunity to socialize with our small, but mighty, Vancou-
ver, BC Insurance Associates for an afternoon of fun and camaraderie.

With a mesmerizing view of the bay as our backdrop, we feasted on tea sandwiches and

learned a lot about the traditions of high tea and low tea while playing story games. Unique
and beautiful teacup sets were gorgeously gift -wrapped and set at each place, a gift for each
guest given by another friend. Our 2009 event theme was a o0Te P e
mysterious oMadame Eved reading tea | eaves ard d

to open up their heart and soul.

KIP member Julie Powelson attended with her mother, who really enjoyed the tea and all the
ladies she met that day, and is looking forward to attending the tea this October.

The event was chaired by one of Kitsapds Yourg P
from Barbara McBride, Julie Powelson who made the centerpieces, and Jane Asbury, who

poured tea all afternoon and DJd&d the entertain
The oBellingham Bell 6 was passed to the 201 [ u
fessionals.

We look forward to our next trip to Bellingham!

Article co -written by Barbara Seitz and Jane Asbury.
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Committee Reports

Community Focus/Literacy Report

Karen Jared Munsey, Chair

This years Literacy project collected new books and money for Page Ahead . This organization
provided help for children from the ages of birth to 12 years old. | picked Page Ahead because
the children they help are in eastern, central and western Washington.

| e -mailed flyers to local Presidents and/or their Community Action or P.R. Chairs ask ing their
members to bring  new books or monitory donations to our Washington State Council meeting in
Tukwila the week end of October 23rd and 24th, 2009.

A few weeks before the Council meeting | ordered mints wrapped in candy wrappers that were

printed with the words "l helped a child learn to read today".

At the Council meeting there was a table set up in the same room as the venders. | had some
books that | had collected earlier in the day set on the table with the candy spread over the
table. | was very pleased that | collected 92 books and $15.00 in cash that help ed purchase the

books that totaled 92.

A few weeks after the Council meeting | made up labels that read "this book was donated by the
National Association of Insurance Women from Washington State" and placed the labels on the
inside of each book.

The next day | took the books to the Spokane Page Ahead office and later that day spoke to Don-
ald Schultz who is the Director for that office. He was very kind and grateful to us and wanted

me to personal ly thank everyone who was so generous with their donations. He assured me the
books would be very much appreciated by each child in their program in the State of Washing-
ton.

If your local association would like to continue to collect books for Page Ahead please contact me
for a local drop off address.

Karen Jared Munsey

Washington Council Community  -Focus Literacy Chair



Membership Report

Tara Chaffee, Chair

MATW Members -

Here it is the first of February, and as your Membership Chair I're found that the term is shipping away from
me.

Let me start by welcoming all of our new members for this term (07,/01,/09 to present). WELCOME!

Jeannie Grooters JoAnn Clarke Faren Southworth-Weaver
Cindy Long-Balaz Shelly Christensen Corme Van Oostrum
Olivia Fannin Pat Gallepos Laurel Powell

Liza Altaras Shelley Butler Danelle Bovovich

Sharyl Geavelle Gloda Sadlier Shelly Palmer

As commminicated in the prior newsletter, I am working on putting together a survey for the membership.

With those results, I plan to put topether an action plan that can be implemented in each local association.

Flease be sure to complete this survey when it comes out Your suggestions and ideas are important to the
viability of our crganization!

In the meantime, here are some tps and tricks for membership prowth & retention. While these tips are not
new to most of you, they are effective if implementesd!

#*  Bring prospective members to your local meetings. Talk about the benefits of the organization. Follow
up with them after the meeting, and thank them for taking the time out of their busy scheduale to attend.

*  FEeep memberchip materials handy at all meetings, and give them to your guests upon arrival  If someocne
is unfamiliar with the organization, give them the materials they need to become familiar with it.

#  Then you have a puest or 2 new member, introduce them to the orpanization. Take them under your
wing during the networking sessions and introduce them to 25 many members as you can. If yow are a
President, infroduce them to the entire group durng your meeting introdoctions.

®  Take the time to find out what it is that interests them about our crpanization. Ask for specifics. Make
SIIre you are connecting them with the right people, in crder to fulfill their needs. This could be
profeszional development, educational opporinities or networkingbosiness connections.

* et your new members involved and mentor them.  Start with the small smiff

Omnee again, keep your eves open for the npeoming survey. In the meantime, please share your membership
successes with me. Often, these suceesses can be shared broadly to benefit all local crpanizations. You can
contact me at tara chafee(@libertymutmal com.

In

Tara Chaffes, ACSE, CPIW, DAE
Washington Couneil Membership Chair
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Leadership Development Report

Andrea Davidson, Chair

Mark your calendars!

Our Leadership Day will be on April 17, 2010 in the conference room at Western States Insurance, 390
Bradley Blvd, Richland WA. The featured program is:

NAIW International Mentors & Protégés Program Education and Training Class: Are You
Ready?

This class will provide you with the latest techniques and strategies for understanding the benefits and
developing your skills as a Mentor or as a Protégé.

The class will feature speakers who will focusion topics, trends, and ideas that can build your
confidence as a mentor and boost your career if you become a protégé. This class is oriented towards
interactive participation, learning, and networking.

Benefits of attending the class:
Learn about the history and purpose of Mentoring
Assess your skills and opportunities for development
Learn how to create a Living Resume

Learn about the various kinds of Mentoring programs i formal, informal and Mentoring in a profes-
sional organization

Discover how to establish long-term business relationships with Mentors
Understand the roles, responsibilities and concerns of a Mentor and a Protégé
Gain an understanding of the Mentoring process
A CPIW/Mand DAE qualifier

Our instructors will be Chris Kelly Storbeck and Jan Stambaugh.

Chris joined NAIW in 1982 and is currently a member of the Greater Seattle Insurance Profession-
als. She has served as an officer at every level of NAIW and was the 2004-2005 International Presi-
dent. She has served on national committees and currently presents programs and workshops at all
levels of NAIW.

Jan has been a member of NAIW since 1991. She has held multiple offices and committee chairs at the
local, state and regional level. She has conducted numerous workshops and seminars for NAIW and
Agency groups.

In fellowship,

Andrea L Davidson, ACSR, CPIW, CISR


http://www.spaceref.com/news/viewsr.html?pid=18494
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Leqislative Report

Linda Doherty, Legislation Chair

| WASHINGTON STATE OFFICE OF INSURANCE COMMISSIONBWKE KREIDLER |

The 2010 Legislative Process started on January 7, 2010 and is still ongoing. Several
items are being brought forward on behalf of the Insurance Industry. In our last news-
letter | provided everyone with the Agenda the Commissioner will use.

| The big issue other than Health Care is Credit Scoring. Please see the attached fIy|r
concerning this issue. The Producer licengngterstate reciprocity aligns Washing-
ton law regarding fingerprinting and bonding of-ofistate insurance producers by
recogni zing the process undertaken by th
| will put WA on the same footing as all other states.

The All Industry Day at The Capital will be held on March 2,2010 from 9:30AM to
2:40PM. It will be held at the Capital Legislative Building. The registration form is at-

tached. Youdl |l see our WA Council , witt
tions, provides financial support for this event to assist the Independent Insurance
| Agents of WA. |

If you need anything, please do not hesitate to contact me.

| Linda L. Doherty |
Legislation Chairman
WA Council of NAIW, International

2533104035
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Banning the use of credit history, sducation, ang
inCcome i ERSUFARGE - December 2009
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Credit scaring i
inherently unfale -
especially in today's
ocenomic climate,
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faciors, but it's 53l

a ley factar for maost
ingurars.

IWiost consumer: dea't
understarl what their
credit score has 1o da
with Lhe likelihood
theyll file a claim,

Inzurets shoold stick
o uging meaningful
factors like what car
vou drive and how you

What this bill wifl do

Insarance comrepenies wun'l be allowe] Lo uge credit history, income ar educeticn
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Baclngrownd
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rarcel or non-terew sameone lazed saiely on kis or har credit scone.
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[nsurance is meguied i yow wanl Lo 0wl GT oF 1a%e o0t a e ortgRpe. Insmrence
compaties shonldn’t he allosred n ses oremivms Uial ma'e some people pay tore
simply becanse Ly sleapgle with roexpocted hills. ar hecanse they've bad <heir cred:
tlghronec Aoz bo the cormemic crisis.

Argomnenta that people who are loancially pressel aee ware Lkely o Ele chims ame
ananvinebeg sl dlsteact from the poper fncus of insurmnce under weilicg uud riing:
the conditinn of the aroperiy Leing losured s the bebavior of the oemer I relatinn <o
Lk aeopErT.

Dregpile disclosure requirements, credit scoring reenaltts o 3aceetive process, 1i's nearky

drive it. ireprasible fur con: winers W delermice how their cxediz hisbory impacts how muck
they'll sy For aoverage.
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The solution
Prohibit the use of the following information for insurance rating or eligibility:
» Credit history

o Education (although discounts for good students and people who complete
driver training would still be allowed)

¢ Income

Education Report

Nancy Lewright, Chair

The education committee is working to bring you a CE day in May.

As the date gets closer, wedll be advising the

and location. Please plan to support the State Council - attend CE Day.

Nancy Lewright

Washington State Council Education Chair






